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Open Day May 15th 2017 

Our next Open Day is on Monday 15th May between 9.30am – 11.30am and 2pm 

– 4pm. The organisations attending are: Second Chance and Lightwaves. Please 

give feedback to members of the PPG on the day. 
 

Missed Appointments 

Over the winter months of November to the end of March over 400 doctors’ 

appointments were wasted when patients did not attend. The total of appointments 

wasted (doctors, nurses, physiotherapist and pharmacists) amounted to over 250 

hours! At this very busy time for the surgery it is frustrating for the staff who are 

doing their best to make sure that all those patients who need an appointment can 

be given one. The pressures will only increase with more patients registering due to 

the closure of King Street surgery and the number of new houses being built. If you 

cannot attend an appointment please ring the surgery and cancel your appointment 

so it can be used by another patient. If you have registered for online services you 

can cancel an appointment through the website. Don’t book an appointment “just in 

case I need one”. If a patient persistently fails to turn up for appointments the 

Practice reserves the right to remove them from the patient list. 

 

Your Lightwaves – a Centre for the Community 

Do you want to be more active?  Take up a new hobby?  Meet new friends? 

All these things keep us well and healthy – and Lightwaves can help with that! 

A community building for everyone Lightwaves offers a wide range of activities to 

get you more active.  We have clubs to join with activities from aikido to street 

dance, or why not book  a space and have a game of badminton or table tennis 

with friends and family? 

We have a youth project, support people getting into work and offer creative 

activities to support mental health. 

If you’d like to know more about how we can help you stay well, come and see 

us at the Practice Open Day on 15th May, call into Lightwaves or call us on 

01924 360158. 



In a new series of articles we look at the work of different members of the Practice 

staff, first: 
 

‘A day in the life of… A Medical Receptionist’ 
 

 

I arrive at work at 7.45am to prepare my work space ready to open the doors at 8am 

and empty the post box outside. Usually there are patients waiting for me to open 

the doors and follow me in. After dealing with queries from the patients just arriving, 

I take a deep breath and turn the phones on for appointments at 8.30am. 
 

Between 8.30am and 9.30am is my busiest period (so please bear with me if I take 

a while to answer the phone). The appointments line is busy all day and sometimes 

we are unable to provide people with what they require, which can’t always be 

helped (we have around 12,500 patients currently). I never know what will be on the 

other end of the phone - it could be a patient wanting an appointment for a 

medication review or it could be a patient suffering with chest pain that needs 

emergency assistance. Every call is different, as every person is different. 
 

Occasionally due to delays and being on the “front line”, I do receive a number of 

unpleasant comments. These can be hurtful but are far outweighed by the pleasant 

ones, which make the other comments a little easier to swallow. I always try my very 

best to offer appointments and be as helpful and time efficient as possible. If a GP is 

running behind schedule, I inform the waiting room of this and write it on the 

whiteboard (thank you for understanding when this happens). 
 

The post usually comes in at around 11am so it’s passed to the back office to be 

processed. Around this time I usually sort out the samples that have been placed in 

the receptacle in the waiting room, sorting them in to the correct bags to be sent off 

to the hospital. I sign for deliveries throughout the day and (if it’s quiet) take them 

through to the back office. 
  

At around 3pm I organise the samples again ready for our second collection. As the 

day gets quieter I try to tidy the waiting room as much as possible (which can be 

challenging if we have had a few kiddies in).  
 

At 6.00pm, with a sigh of relief, the phones are switched off until tomorrow when the 

day in the life begins again! 
 

Life can be very stressful and challenging for a medical receptionist. We are caring 

people and are patients ourselves - we understand all too well the concerns and 

frustrations every person has. Every day is different, which can sometimes be 

overwhelming, but mostly our role is fulfilling, especially when we are told how much 

we have helped someone.  


